NJDOH Monoclonal Antibody Therapy
Process and Important Contact
Information

All requests for allocation of monoclonal antibody
therapies must now be done through the New Jersey
Department of Health. Orders may no longer be placed
directly with Amerisourcebergen. Cycles are weekly at this
time. Should that change, all sites with valid and current
Amerisourcebergen accounts will be notified.

The email address for the monoclonals program at the
New Jersey Department of Health is:

COVID.Pharma@doh.nj.gov

All sites should continue to report daily to the federal
tracking system. Failure to do so, or to not accurately
report patient and administration data may result in no
allocations being received for that cycle. Additionally,
allocation requests must be done via the NJDOH surveys
according to the schedule on the right of this document.
No allocations can be made without survey data except
initial ordering for new sites. Surveys links are:

Casirivimab/imdevimab
http://healthsurveys.nj.gov/NoviSurvey/n/zz2hf.aspx

Bamlanivimab/etesevimab
http://healthsurveys.nj.gov/NoviSurvey/n/zz2gr.aspx

The survey for usage reporting/product ordering is done
EVERY MONDAY. The survey will be open from 12:01 a.m.

through 10:00 p.m. There will be no data recorded after
that time. Complete all questions in the ‘Facility/ Provider
Information’ and ‘Allocation’ sections. Product requested

and patient usage data will be tracked and allocation

guantities will be determined based on that data. There is
no stockpiling of product at this time due to limited supply.

A supplemental survey for urgent orders only will be open
from 7:00 a.m. to noon on Thursdays. Fulfillment of any
urgent requests is based on quantities available and must
be supported by patient usage data. Requests received
will be processed immediately with notes regarding order
urgency so that shipment can be expedited. The
Department of Health cannot determine or influence
delivery times. Please contact your Amerisourcebergen
account representative if there is a concern about the
shipment of your order.

WEEKLY NJDOH
REPORT / ORDER
SCHEDULE

MONDAYS

NJDOH Novi Survey reporting from
12:01 a.m. to 10:00 p.m.

TUESDAYS

Novi Survey data is analyzed
Federal allocations to state received

WEDNESDAYS

AmerisourceBergen portal opens for
weekly cycle allocations

THURSDAYS

NJDOH Novi Survey reporting from
7:00 a.m. to 12:00 p.m. (noon)

FRIDAYS

Novi Survey data analyzed for urgent
orders and processed against any
remaining cycle allocations.

AmerisourceBergen closes for all
cycle orders at 5:00 p.m.

Thank you for your ongoing participation in this
valuable program. We are committed to providing
the best possible service to you as we continue our
efforts together in the fight against COVID-19.
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